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million transactions processed for MS

thousand mobile app downloads

NIC Mississippi only works with Mississippi government. Services build by NIC Mississippi have
Because of this, we are able to offer a broad range of services garnered over one hundred and twenty
for your agency. We provide a comprehensive approach, national awards for the State of Mississippi:
seamlessly integrating all aspects of licensing, registration,
payments, billing, reporting, and much more.

Government Technology
Overall State Government
Experience Award

NASCIO
Emerging and Innovative
Technologies Award

The word "vendor" is not in our vocabulary — we're your
eGovernment partner. We work with our government partners
to develop tailored solutions designed with efficiency and
ease in mind. Working with NIC Mississippi means you get

) StateScoop50 Awards
more than just another vendor. You get a new teammate.

State IT Innovation of the Year
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SELF-FUNDED OUR CONTRACT

MODEL —

] In December 2010, the State of Mississippi awarded a contract to NIC
NIC Mississippi’s business model is based on a Mississippi for the development of eGovernment services. Our contract
self-funded approach where we build the allows NIC Mississippi to develop innovative online services for state
majority of our services at no up front cost. In agencies, boards and commissions.

exchange, we receive an eGovernment
transaction amount paid by the end user.

As the contract was competitively bid through the State’s procurement

process, all government entities can engage NIC Mississippi for the
This self-funded business model allows the development of innovative services without needing to issue new RFPs.
State of Mississippi to provide a wealth of The primary goal of NIC Mississippi is to keep the state of Mississippi on the

eGovernment services without the use of any
appropriated tax dollars.
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r—— Chatbots
NIC Mississippi embraces technology and is

committed to developing trailblazing services,
placing citizens at the center of government.

We have built and launched several services
that have helped make Mississippi a
nationwide leader in cutting edge technology.

Voice Assistants

Protecting citizen information is our
number one priority. With the backing

of a robust security team, we managed

SECURITY against security threats in FY 2020 with:

& EFF'C'ENCY Application Scans

I
Security Audits

forefront of technology and help provide a more efficient method for
citizens and businesses to obtain information and access services.
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Virtual Reality

Auto-Renewing Licenses

Our self-funded model provides for a
significant cost avoidance for Mississippi
agencies. Cost saving over our the life of
our contract include:

million cost avoidance
since 2010

million cost avoidance in
FY2020 alone
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